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AHSUN SIROVINACOMERC
 The company AHSUN SIROVINACOMERC d.o.o. was founded in 
1997, located in its own premises in the industrial zone of Ilijaš, 
and employs 65 workers.

The main activity of the company is the recycling of 
metallurgical and metal waste. Following market trends, 
the company expanded its activities in the demolition and 
dismantling of industrial facilities, processing of slag as an 
industrial aggregate for road construction, and dismantling 
and demolition of construction facilities.

Thus, it proved to be a reliable partner in the demolition of 
construction buildings, dismantling of steel structures with 
plants, and recycling of all types of waste.

Also, an activity that we have developed is anti-corrosion 
protection, which involves the protection of the metal surface.

Ahsun is a long-term partner to leading companies in the 
production of steel and steel products.

Address:
Bosanski put 215
71380 Ilijaš
Bosnia and Herzegovina

T:  +387 33 400 298

Contact:
Mr. Đani Ćatić
ahsun@bih.net.ba

Personnel: 65
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AIDA-COMMERCE
Since it’s establishment in 1988, Aida-Commerce d.o.o. has 
continuously expanded and diversified its range of products 
and services. Today, it stands as a leading company in the fields 
of recycling, hazardous and non-hazardous waste disposal, 
separator cleaning, and communal services. We specialize 
in the collection, processing, and recycling of hazardous and 
non-hazardous waste, proudly collaborating with numerous 
government institutions and private companies. A significant 
portion of our clients are export-oriented companies that 
operate under strict EU environmental regulations, aligned 
with green economy policies.

Our process begins at the waste producers’ locations, where 
we collect waste using ADR-certified vehicles. All transport is 
carried out by ADR-trained drivers to ensure full compliance 
with safety and legal standards. Upon arrival at our recycling 
facility, the waste is weighed and classified according to the 
UN waste classification system and the European List of Waste. 
The sorted waste is then stored in covered areas until it is 
transferred to specialized processing plants, depending on its 
type.

Address: 
Pijačna br.13
71000 Sarajevo
Bosnia and Herzegovina

T: +387 33 638 467
M: +387 61 355 563
https://aidacommerce.ba/ 

Contact: 
Nejra Džanković-Šehić
info@aidacommerce.ba 

Personnel: 36

Certifications: ISO Certificate 14001
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After treatment, any residual waste is exported 
to EU countries through our network of licensed 
exporting partners, with whom Aida-Commerce 
d.o.o. maintains long-term contracts.

Headquartered in Sarajevo, Aida-Commerce 
d.o.o. has a long-standing tradition in the 
purchase and recycling of secondary raw 
materials, including scrap iron, aluminum, 
copper, batteries, and more. Since 2013, we 
have expanded our services to include the 
recycling of PET packaging, plastic, paper, 
nylon, and cardboard, as well as the treatment 
of wastewater and oily liquids. In 2015, we 
further broadened our operations to include 
the disposal of hazardous, non-hazardous, and 
medical waste. 

Additionally, we have established specialized 
departments for:

–– CCTV inspection and rehabilitation of 
wastewater pipelines (water supply, sewage, 
etc.)

–– Graffiti removal and surface cleaning
–– Cleaning of riverbeds, streets, and public 

fountains
–– Infectious and medical waste treatment
–– Separators and wastewater cleaning and 

treatment
–– Cardboard, nylon, and packaging recycling

Our mission is to provide sustainable, 
professional, and environmentally responsible 
waste management solutions, contributing to a 
cleaner and safer future.
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C.I.B.O.S. 

The company C.I.B.O.S. is the largest company in the field 
of metal waste recycling in Bosnia and Herzegovina. We 
purchase all secondary raw materials. Employs over 130 
workers with exceptional qualification of personnel for 
performing tasks in the field of recycling. The company 
owns 10 warehouses in BiH in Ilijaš, Tuzla, Mostar, Gradačac, 
Zenica, Novi Travnik, Doboj, Prijedor, Goražde and Bosanski 
Brod, as well as two purchasing stations in Sarajevo and 
Vogošća. The warehouses are extremely mechanically and 
transport equipped, and most of them have their own 
tracks.

C.I.B.O.S. has outstanding business cooperation with a large 
number of companies in BiH, of which we single out the 
following: Željeznice Republike Srpske, Željeznice Federacije 
BiH, Klas Sarajevo, E-Tvornica dalekovodnih stubova 
Sarajevo, Fabrika duhana Sarajevo, Hidrogradnja Sarajevo, 
Tvornica termoaparata Sarajevo, Zrak Sarajevo, KJKP RAD 
Sarajevo, Vodovod i kanalizacija Sarajevo, GRAS Sarajevo, 
Centrotrans Sarajevo, Unis Lasta Sarajevo, Unis Utel 
Sarajevo, MUP Kantona Sarajevo, Klinički Centar Sarajevo, 

Address:
Industrijska zona. Željezara 5
71380 Ilijaš
Bosnia and Herzegovina

T:  +387 33 580 270 
info@cibosbh.ba  
https://cibosbh.ba/

Contact:
Mr. Amar Erlagić
amar@cibosbh.ba 

Personnel: 130

Certifications: ISO CERTIFIED 
(9001, 14001, 45001)
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Mittal Steel Zenica, Metalno Zenica, 
Bratstvo Novi Travnik, Igman Konjic, Kapis 
Tomislavgrad, Birač Zvornik, Thermal Power 
Plant Tuzla, Thermal Power Plant Ugljevik, 
Thermal Power Plant Gacko, Hydropower 
Plant Jablanica, Industrija Alata Trebinje, T R 
D Vareš, Rudnici u BiH etc.

Owner of C.I.B.O.S. d.o.o. is a C.I.O.S. 
company from Croatia, which is a leading 
regional company for the collection and 
primary processing of industrial waste and 
internal and external trade.
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DELTA PETROL

We are the largest and most equiped company in Bosnia and 
Herzegovina for hazardous and special waste treatment and 
recycling, and for various industrial cleaning jobs.

The company “Delta Petrol d.o.o.” was founded at the beginning 
of March 1996. Following its foundation, it began creating a 
modern facility for a flow meter calibration station in Čatići, 
close to Kakanj. Since November 2003, the company has been 
authorized by the then Institute for Standards, Metrology and 
Intellectual Property of BiH for the calibration and verification 
of flow meters in the oil and processing industry.

The company represents a modern, flexible and dynamic 
organizational structure, capable of offering goods and 
services in one place to all actors in the oil and processing 
industry. We carry out various fuel infrastructure installations 
during the construction or reconstruction of gas stations and 
oil terminals in Bosnia and Herzegovina and the region. 

The special feature is the created identity of the company as a 
professional maintenance company, certified by the renowned 
producer Tokheim, and the quality certificate “Tokheim 
Qualified Service”.

The company also has a modern station for collecting, treating 
and disposing of used oil, oil filters, oily and other special 
and hazardous types of waste. We possess all the necessary 
documents and certificates for carrying out the above-
mentioned activities.

Address:
Alije Izetbegovića 149 
72240 Kakanj
Bosnia and Herzegovina

T: +387 33 563 590
info@delta-petrol.com 
www.delta-petrol.com 

Contact:
Mr. Ahmed Spahić
spahic@delta-petrol.com 
 
Personnel: 86

Certifications: ISO CERTIFIED 
(9001, 14001:2015), BAS EN ISO/IEC 
17020:2013, SCCP:2011 certificate 
(HSE), water permits by the Sava Wa-
terways Agency and water manage-
ment permit by the Ministry of Forest-
ry and Water Management, the permit 
for waste management issued by the 
Canton, and the environmental permit 
for hazardous waste management by 
the Federation of BiH.
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The company possesses the Decision to conduct periodic 
inspection of electrical installations, lightning protection 
installations and static electricity protection. 

The facility of the company also includes a carwash and 
modern gas station, equipped for the sale of liquid fuels, retail 
sale of gas and car care products.

We are the representative of a number of global brands in the 
construction, equipping and maintaining gas stations and oil 
terminals. 

Our company operates in Bosnia and Herzegovina, Serbia, 
Montenegro, Kosovo, Macedonia, making us an essential 
partner in the technical and advisory and support for our 
clients in the region. We are always following global trends 
and strive to offer the best quality service to our clients. 
Therefore, we invest greatly in our vehicles and equipment 
which has to comply to the highest standards enabling us to 
achieve extraordinary results, and securing better and easier 
working conditions, modern equipment and technology for 
our workers. 

High-quality, steady and educated staff, the complexity and 
quality of goods and services, environmental and quality policy 
have set strong foundations of a recognizable company in the 
region and determined the path to customer satisfaction.

The company yearly revenue is around 5-6 million €.

References: 

We work with the largest industrial complexes in BiH 
(Elektroprivreda BiH, Heidelberg, Arcelor Mittal, SISECAM, 
GIKIL, Alumina d.o.o., Airports Sarajevo/Banja Luka/Mostar), 
EUFOR, US Embassy in Bosnia and Herzegovina and many 
other.
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ECO-METALLUM
Who we are

The company Eco-Metallum d.o.o. was founded in 2001. The 
company’s main activity is the recycling of non-ferrous metals. 
The company is located in its own premises in the industrial 
zone of Mostar and employs 11 workers, with the intention of 
expanding the team in the coming period.

What we do

The company purchases secondary raw materials from 
industrial producers and collectors from the whole territory of 
Bosnia and Herzegovina. We process (recycle) the purchased 
materials by sorting, cutting into certain dimensions, pressing 
and packaging them according to the customers’ requirements.

The company exports almost the entire processed quantity of 
non-ferrous metals (more than 90%) to the EU market.

Address:
Bisce Polje bb 
88104 Mostar
Bosnia and Herzegovina

T:  +387 61 142 802

Contact:
Mr. Edin Ćatić 
e.catic@bih.net.ba 

Personnel: 11
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Company “EKO SIR PUĐA” was established in 2001, 
continuing family tradition in cheese production 
from milk of animals grazing mountain grass. 
Company headquarter is located in region of 
Bosnia and Herzegovina which is traditionally 
oriented on animal husbandry and cheese 
production, in the village Golinjevo, near main 
road Livno-Mostar, on the side slope of Mountain 
Tušnica at close vicinity of Buško Blato lake. 
Expanding EU market pushed firm to open new 
establishment in 2013, on the location in Čaporice, 
near Trilj in Republic of Croatia, where we joined 
traditional recipes with most modern technology 
in order to process locally collected milk in 
excellent high quality cheese. Further market 
demand leaded us in 2014 to the acquisition of 
cheese factory “Sabalić” located on island Pag 
(Croatia), where we seasonally produce exclusively 
traditional cheese from Pag. 

Our core product is Livanjski cheese, but we 
also produce other traditional hard cheeses of 
recognizable quality, prepared from full-fat cow’s, 
sheep, and goat milk, as well as a variety of other 
semi-hard and soft cheeses.

Livanjski cheese
The place of origin of Livanjski cheese is area 
of southwestern Bosnia, the wide area of the 
Livanjsko field, from where its production spread 
to the area of Glamoč and Tomislavgrad.
Production of Livanjski cheese began during the 
time of the Austro-Hungarian monarchy in 1886, 

when representatives of the monarchy saw that 
there were ideal conditions for cheese production 
in this area. With establishment of the Zemaljska 
agricultural station, which also included first 
cheese factory, they began an organized approach 
to animal husbandry and cheese production. 
Representatives of authorities organized arrival 
of several master cheesemakers, among whom a 
Frenchman Cyprian Jaillet stood out. He spent a 
quarter of a century in Livno, and during his stay 
he significantly improved production of Livanjski 
cheese and became a prominent citizen of Livno. 

Livanjac
A “younger brother” of Livanjski cheese, Livanjac 
cheese was created as an original product of 
Puđa family. It is result of many years of cheese 
production in the family, a home craft, when 
mothers cooked cheese by the stove, without 
special aids and machines, relying only on their 
own senses and experience. Livanjac is a hard 
cheese, produced from whole milk. Like Livanjski 
cheese, it ripens under a natural rind, and original 
family recipe gives it a special taste, smell and 
texture. Due to its milder aroma than Livanjski 
cheese, it is ideal for those who like less spicy food. 
Family cheese - for the whole family.

Trappist
Monastic simplicity and discipline translated into 
cheese is idea behind Trappist production. Trappist 
is produced as hard cheese whose production 
history in Bosnia and Herzegovina begins in the 
19th century. Recipe created in the Eko sir Puđa 
dairy was modeled on secret, monastery recipes, 
passed down only by word of mouth from master 
to student. Trappist produced in Eko sir Puđa dairy 
is produced from non-skimmed milk. It ripens 
under a layer of protective coating, which allows 

EKO SIR PUĐA
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Trappist to keep its fine texture elastic and soft. 
It is characterized by a mild and pleasant smell 
and taste, which will win you over, regardless of 
whether you are a big cheese lover or not. It is 
cheese that goes equally well with meat dishes, 
and as a sandwich layer for a quick break at work. 
Simply perfect.

Sheep’s cheese
Vast pastures of this 
part of Bosnia and Her-
zegovina, full of me-
dicinal and aromatic 
plants, have been feed-
ing Pramenka breed 
of sheep for centuries, 
small, woolen factories of the highest quality milk. 
Sheep’s cheese produced in the Eko sir Puđa dairy 
is a real mine of minerals, vitamins and amino ac-
ids, with an intense smell and a spicy taste. Cheese 
that takes you back in time.

Goat’s cheese
A bit neglected com-
pared to other types of 
cheese. Goat’s cheese 
from the Eko sir Puđa 
dairy is characterized 
by a specific smell and 
taste. Delicious ivory-
colored slices also hide 
numerous beneficial 
properties. We produce cheese in large and small 
wheels, under an attractive black coating.

Sveti Roko
Sveti Roko is a cheese made with a unique family 
recipe, we produce it during the sheep milking 
season from a mixture of cow’s and sheep’s milk 
from mountain pastures.

Delminium
The name Delminium comes from the Latin 
name of the city Tomislavgrad, which in turn 
has its roots in the word Delma - the name for a 
sheep in the time of the ancient Illyrians. Town 
of Tomislavgrad is on the three-border between 
Bosnia, Herzegovina and Dalmatia, so we produce 
our Delminium cheese from three types of milk, 
cow’s, sheep’s and goat’s, providing its distinctive 
aroma and layered taste. This cheese dedicated to 
the Duvno region is a unique product in Bosnia 
and Herzegovina. 

Delmato – Cheese in olive oil
In ancient times, when there 
were no refrigerators to pre-
serve cheese for a long pe-
riod, our ancestors soaked 
cheese in olive oil. For the 
biggest gourmands, we cut 
our best cheeses into deli-
cious morsels, place them in 
containers of different sizes, 
in which cheese immersed in olive oil perfectly 
blends and kisses with the oil. As a result we get 
a fantasy of taste and aroma. For adventurous pal-
ates, we also designed Delmato with Mediterra-
nean spices, olives and pepper. Delmato cheeses 
are suitable for all occasions, especially as a quick 
snack when guests surprise you.

Fresh cheese
Perfection is in simplicity. We prepare fresh 
cheeses in the traditional way from cow’s and 
goat’s milk, and the milk collected today is on 
market tomorrow as fresh cheese. Soft, spreadable 
and tasty, with little salt and no additives, it is a 
desirable ingredient in every homemade pie, or 
as an independent healthy and nutritious meal for 
the youngest population. Let the choice always be 
Fresh traditional cheese from Puđa dairy.

Sunce (Sun)
Let’s think for a moment about what all had to 
happen in order for cheese to be created. The 
energy of the Sun allowed plants to grow. Plants 
served as food for animals, and we made cheese 
from their milk. The star among soft cheeses, 
Sunce, is a completely natural product, a source of 
protein and minerals, without any additives. Your 
source of energy for every day. We produce it from 
cow’s or goat’s milk for everyone’s taste.

Address:
Golinjevo bb
80101 Livno 
Bosnia and Herzegovina

T:  +387 34 245 744
info@livanjskisir.com 
https://livanjskisir.com/

Contact: Mr. Tomislav Puđa
ekosirpudja@gmail.com 

Personnel: 38
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Address:
Hamdije Cemerlica 2
71000 Sarajevo
Bosnia and Herzegovina

T: + 387 33 703 301 
generalmanager@energoinvest.ba 
http://energoinvest.ba/

Contact: 
Mr. Mirza Ustamujic
mirza.ustamujic@energoinvest.ba 

Personnel: 210

Certifications: Energoinvest is 
certified according to:

–– ISO 9001:2015 for quality
–– ISO 14001:2015 for environment 
–– ISO 45001:2018 for occupational 

health and safety
–– ISO 27001:2022 safety manage-

ment system standards 
–– and information security 

management systems

Arusha Tanzania _ Substation 400kV

ENERGOINVEST

Who we are
–– Established in 1951, Sarajevo
–– Today, the leading multidisciplinary engineering company 

in Bosnia and Herzegovina
–– Shares: Government FB&H 67% and Small shareholders 

33%
–– We want to connect with companies with whom we will 

participate on a partnership basis in the realization of 
projects in the domain of our activity.

–– We also want to introduce ourselves to investors for whom 
we can work on the realization of projects in the domain of 
our activity.

–– We are also interested in entering into a representation 
agreement for the products of various manufacturers from 
our industry.

Our expertise

Energoinvest is engineering company, executing projects on 
turn - key basis as EPC contractor in following fields: 

–– Transmission and distribution 
–– Generation plants (TPP, HPP, WPP, PVPP) 
–– Information and Communication technologies
–– Civil Engineering and Architecture 
–– Environment protection and Water utilities 
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Strategic goals	

Aligned with our bold vision for the future, 
Energoinvest is focused on:

–– Organizational restructuring and market 
adaptability

–– Operational excellence
–– Human capital development
–– Diversification of products and services
–– Strategic partnerships and alliances
–– Regional and global expansion
–– Social responsibility, sponsorships, and 

brand visibility

Scope of services 
–– Design 
–– Procurement of equipment 
–– Construction 
–– Supervision 
–– Testing and commissioning 
–– Activities during the warranty period 
–– Maintenance and after-sales services 
–– Training of client staff

References/main customers

Ministries of energy and power industry of 
various countries and some of them are: 

–– Kurdistan regional Government Ministry of 
Electricity in IRAQ, 

–– Tanzania electric supply company – 
TANESCO in TANZANIA, 

–– Operatori Sistemit Transmetimit (Ost) 
ALBANIA, 

–– GRTE-Sonelgaz Transport De L’electricité 
ALGERIA, 

–– Elektroprenos Banja Luka BOSNIA AND 
HERZEGOVINA

–– GECOL and Free Zone Company LIBYA
–– Ethiopian Electric Power Company (EEPCO) 

ETHIOPIA
–– Slovenska Elektrizačna Prenosova Sustava 

(SEPS) SLOVAKIA
–– Crnogorski Elektroprenosni Sistem 

Montenegro (CGES) MONTENEGRO
–– Electricity Transmission System Operator 

of the Republic of N.Macedonia NORTH 
MACEDONIA

Arusha Tanzania_ Trasmission Line 400kV
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Address:
Donje Polje 42 
88400 Konjic
Bosnia and Herzegovina

T: +387 61 073 072 
www.galvanorm.ba 

Contact: 
Mr. Fuad Kljajic
info@galvanorm.ba 

Personnel: 8

Certifications: Environmental permit 
issued by the Federal Ministry of Envi-
ronment and Tourism.

GALVANORM

PD “Galvanorm” d.o.o. Konjic was established in 2020, 
primarily with the purpose of operating in hazardous waste 
and wastewater treatment activities. The guiding idea for 
this challenging activity, supported by significant initial 
investments, was realized in a very short time. The company’s 
headquarters are located in the town of Konjic, one of the 
leading cities in Bosnia and Herzegovina in the field of 
industrial production. All infrastructure is situated in the Donje 
Polje Industrial Zone and consists of approximately 2,500 m² 
of production and storage facilities, with planned surfaces and 
road communications.

Since the activity itself involves the collection, temporary 
storage, treatment, and disposal of hazardous waste, the 
vehicle fleet is very important in this field of operation. 
We possess a specialized vehicle equipped for suction of 
contaminated and polluted water, with a capacity of 14,000 
m³. In addition, our fleet includes multiple trucks intended for 
waste transport and collection, as well as a larger number of 
trailers and auxiliary machines required for smooth operational 
activities.
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We have a complete wastewater treatment 
line, designed with environmentally friendly 
principles, producing treated and purified water 
as its final “product.” The use of such treated 
and purified water is versatile. The disposal 
of the final material resulting from hazardous 
waste treatment is in accordance with legal 
regulations and is exported to European Union 
countries.

Within our existing capacities, we have a 
fully equipped laboratory for monitoring and 
controlling wastewater parameters, as well as 
performing additional analyses as required by 
the processes. This ensures continuous quality 
control of the treated water and compliance 
with legal regulations. Upon request, we 
can provide reference reports on conducted 
analyses to our partners.

Considering that our operations involve 
activities that may result in pollution, an 
important segment of our work is providing 
maintenance services for external and internal 
oil-contaminated and polluted surfaces. We 
are proud that our services of this type have an 
increasing number of satisfied clients, which can 
be confirmed by our reference list. These works 
are performed using a high-pressure machine 
from the German manufacturer FALCH.

We are exclusive representatives of NALCO 
Ecolab, a leading global company in process 

management and solutions. By providing 
NALCO Ecolab products, we promote 
environmental awareness, helping business 
entities operate in accordance with EU 
regulations.

We are registered for all the mentioned activities 
and are the sole holders of an environmental 
permit issued by the Federal Ministry of 
Environment and Tourism. The activities 
covered by this permit include:

–– Collection, transport, temporary storage, 
and treatment of hazardous waste

–– Collection and disposal of unsorted waste 
materials

–– Collection and disposal of electrical and 
electronic waste

–– Collection and disposal of construction 
waste containing asbestos

–– Collection and disposal of waste oils and 
fats

Every business activity requires engagement 
and hard work from all employees. Our field of 
operation is very specific and requires personnel 
with exceptional knowledge and experience. 
Our team of experts, together with operational 
staff, forms the backbone of GALVANORM. 
This team, with significant references in its 
field, serves our clients from consulting to 
final execution in the treatment of all types of 
hazardous waste.
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Address:
Purce bosanskog bb 
75305 Lukavac
Bosnia and Herzegovina

T: +387 35 556 988
info@kemeko.ba 
https://kemeko.ba/

Contact: 
Mrs. Melisa Ćatović
melisa.c@kemeko.ba

Personnel: 12

KEMEKO-BH
Who we are

Company KEMEKO-BH d.o.o. Lukavac is the largest company 
and exporter of hazardous waste from Bosnia and Herzegovina. 
We have two locations in Bosnia and Herzegovina, Lukavac 
and Ilijaš, with a total facility of approximately 25,000 sq m. Our 
annual income varies from 2 to 3 million €.

What we do

We collect hazardous and non-hazardous waste in BiH, repack, 
recycle, and export waste from BiH. Also, we are engaged in 
the treatment of contaminated soil with hydrocarbons by 
bioremediation, we prepare RDF for our cement industries, 
and perform treatment of infectious waste in our sterilizers.

References/main customers: 

We work with cement industries, power plants, mines, chemical 
industries, medical institutions (Clients: GIKIL, SISECAM, 
CEMENT LUKAVAC, HEIDELBERG CEMENT, ELEKTROPRIVREDA 
BIH, NATRON-HAYAT, KCUS, UKC TUZLA,....)
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ZEOS EKO-SISTEM
Who we are

Company ZEOS eco-system d.o.o. (hereinafter: System 
Operator) is the first operator of the Electrical and Electronic 
Equipment Waste Management System in Bosnia and 
Herzegovina, authorized by the Federal Ministry of 
Environment and Tourism. The System Operator is a legal entity, 
to which importers, distributors and manufacturers (System 
Participants) have delegated the obligation to report, manage 
and dispose of waste electrical and electronic equipment.

The legal framework under which the ZEOS eco-system 
operates is the Law on Waste Management and the Rulebook 
on Management of Waste Electrical and Electronic Equipment.

The purpose of the establishment of the System Operator is:
–– to ensure that all participants of the system have equal and 

favorable business conditions,
–– to avoid paying penalty fees prescribed by the Rulebook 

and to pay lower fees defined by the System Operator 

Address:
Kamenolom 11 
71215 Blazuj
Bosnia and Herzegovina

T: +387 61 146 088
http://www.zeos.ba/

Contact:
Mrs. Elma Babić-Džihanić
elma.babic@zeos.ba

Personnel: 4

Certifications: System Operator of the 
Electrical and Electronic Equipment 
Waste Management System in Bosnia 
and Herzegovina (authorized by the 
Federal Ministry of Environment and 
Tourism)



18

instead, for the first placement of new 
electrical and electronic equipment,

–– to facilitate the reporting by the participant 
of the system for sale or placement of new 
electrical and electronic equipment,

–– to establish a quality and sustainable system 
of disposal (processing and recycling) of 
electrical and electronic waste,

–– to provide legal support and free 
consultations for current and future System 
Participants.

The System Operator has been established 
as a service that is available to its System 
Participants, to use its knowledge and 
resources to best facilitate their reporting 
and fulfillment of their legal obligations. Also, 
the role of the System Operator is to ensure 
payment of fees for the placed electrical and 
electronic equipment which are lower than 
what importers, manufacturers and distributors 
would have paid had they done it on their 
own, which for the participants of the system 
means the reduction of operating costs. Also, 
the System Operator takes care of the disposal 
of electrical and electronic waste by the System 
Participants.

Besides providing services to System 
Participants (legal entities), ZEOS eco-system 
d.o.o. also provides possibility for citizens to 
dispose of their e-waste in the relevant street 
waste containers or bring it to the nearest 
recycling yard for free.

Values
–– Innovation: involving schools and children 

in e-waste recycling
–– Equality: for all System Participants to which 

we provide a unique and secure reporting 
system for placed products and disposal of 
e-waste equipment

–– Stability and trust: a long-term, cost-
effective model of transferring extended 
responsibility of manufacturers, importers 
or distributors

–– Non-profit operations: business is not 

for profit, all profits are invested in the 
development of the System Operator

–– Active awareness raising: aiming to change 
citizens’ habits for the improvement of our 
environment

–– Expert staff: the Company’s supervisory 
body analyzes and controls business 
performance through regular sessions

–– Online system: implementation of IT 
technologies in business operations, 
reporting and e-waste collection, online 
application and database

–– Corporate social responsibility: we take 
care of the regular and the overall disposal 
process on behalf of the System Participants 
and other e-waste holders

Mission

Financing, management, improvement and 
promotion of the e-waste disposal and recycling 
process, in compliance with legal regulations, 
with the aim of environmental protection 
and sustainable development of the e-waste 
disposal process for System Participants and all 
other owners of e-waste.

Vision

Our vision is to create a conscious community, 
which recognizes the danger of improper 
disposal and treatment of e-waste. We want 
to establish a stable system of information 
and recycling of e-waste in our country, 
which will provide free recycling for System 
participants, legal entities, our citizens and 
future generations to come, with a clean and 
safe environment without this type of waste.

Goal

Provide quality service and build solid relation-
ships with our customers.

Maintain the status of the largest and 
recognizable e-waste collection System 
Operator in BiH.



Who we are

The Foreign Trade Chamber of Bosnia and Herzegovina (FTC B&H) is a non-
governmental not-for-profit association that functions to develop and 
improve Bosnia and Herzegovina’s economic relations with the world. With 
a 115-year tradition, the FTC B&H represents the interests of its members, 
corporations, and industrial associations before the B&H Government, 
international chambers of commerce, and other economic associations and 
organizations. The key role of the Chamber is to facilitate the production 
and exports as well as to introduce European Union and international 
standards into the country’s economic system. 

Bosnia and Herzegovina Export Promotion Agency (BHEPA) is a national 
agency operating within the Foreign Trade Chamber of Bosnia and 
Herzegovina. Primary role of BHEPA is to assist all B&H companies 
to develop and expand export markets by promoting products and 
capabilities of the country internationally.  BHEPA’s clients are primarily 
individual enterprises that want to start, increase or diversify their export 
business.

What we do

For foreign partners, FTC B&H can help to: Acquire information on the 
Bosnia & Herzegovina market; Locate the best suppliers; Identify relevant 
production capabilities and find company contacts; Organize company 
visits; Organize business events and B2B meetings.

FTC B&H services for B&H companies are: Branch associations covering 
entire territory of Bosnia and Herzegovina; Analysis of specific economic 
branches including measures for improvement and development of their 
performances; Organization of national stands and support to individual 
company participations at trade fairs and exhibitions abroad; Business 
missions and B2B events; Foreign trade statistics by countries and by goods; 
Exporters’ directory; Analysis, information and advisory regarding the 
macroeconomic situation, trends and projections, business environment, 
economic legislation, international agreements (CEFTA 2006, SAA, WTO) and 
other relevant issues; Professional education programs for entrepreneurs; 
Issuing of TIR Carnets, ATA Carnets, and other export documents; Support 
for international transport and ICT industries; Promotional publications; 
Arbitration court; Services through Euro-Info Correspondent Center and 
Enterprise Europe Network; Information on EU programs and projects.

Address:
Branislava Djurdjeva 10
71000 Sarajevo
Bosnia and Herzegovina

T: +387 33 566 222
info@komorabih.ba
https://komorabih.ba/
 
Contact: 

Mrs. Lejla Mededovic
lejla.mededovic@komorabih.ba 
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