Pursuant to Section 3. Article 40. of the Statute of the Foreign Trade Chamber of Bosnia
and Herzegovina, the Managing Board of the Forelgn Trade Chamber, on the session held
on June 17, 2003 passed the

RULES ON ORGANIZATION AND OPERATION OF THE COURT OF ARBITRATION

| GENERAL PROVISIONS

Article 1
The Court of Arbitration of the Foreign Trade Chamber of Bosnia and Herzegovina
(hereinafter: the Arbitration Court) is an independent court providing for the settlement of
disputes by arbitration.
The Arbitration Court is based in Sarajevo.
The Arbitration Court is responsible for settling disputes which meet the following
conditions:
1. that the dispute arises out of trade relations, in connection with rights that the parties
may freely dispose of,
2. that the dispute does not fall under the exclusive jurisdidion of a court of law,
3. That the parties have agreed upon the jurisdidion of the Arbitration Court.
The Arbitration Court, upon the request of one or both parties, shall act as a mediator to
end the disputes referred to in theSection 1 of this Article.

Article 2
These Rules apply to disputes between parties with a permanent or habitual residence in
Bosnia and Herzegovina as well as to disputes in which at least one party has a
permanent or habitual residence in another state.
These Rules apply to international as well as to domestic arbitration. When there are
procedural differences depending on the international or domestic nature of the arbitration,
such differences are indicated in these Rules.

I ORGANISATION

Article 3 v
The Arbitration Court is an independent court with a President, a Vice President, arbitral
committees and arbitrators.
The President and Vice President of the Arbitration Court are not allowed to be appointed
as arbitrator during their mandate.
The President, Vice President and arbitrators are appointed by the responsible body of the
Foreign Trade Chamber of Bosnia and Herzegovina for a four years period. Once it is
finished, their mandate is renewable.

Article 4
The administrative operation of the Arbitration Court is performed by the Secretary of the
Arbitration Court, who is appointed by the responsible body of the Foreign Trade Chamber
of Bosnia and Herzegovina.
General supervision over administrative and material operation of the Arbitration Court is
performed by the Foreign Trade Chamber of Bosnia and Herzegovina (hereinafter: the
FTC), which provides the necessary facilities and equipment.




[l LANGUAGE OF ARBITRATION

Article 5
Unless the parties agree otherwise, the arbitral tribunal or the sole arbitrator shall,
immediately after their appointment, determine the language or languages to be used in
the proceedings. This determination shall apply to all written statements and, in case of
oral hearings, to the language or languages that shall be used during such hearings.
Until the language or languages of the proceedings is determined, all statements may be
submitted in one of the languages of Bosnia and Herzegovina, or in the language of the
main agreement, or in the language of the arbitration agreement.
If the members of an arbitral tribunal fall to agree on the language of the arbitration, the
arbitration shall be conducted in one of the languages of Bosnia and Herzegovina as freely
decided by one party.

IV CONCILIATION

Article 6
In the event referred to in Article 1, Section 3 of these Rules, regardless if the competence
of the Arbitration Court has been agreed upon, the parties may request a mediation of the
Arbitration Court to reconcile their positions under these Rules.
The conciliation procedure is independent from the arbitral proceedings. If the conciliation
procedure fails, nothing of what was stated verbally or in writing during the conciliation
procedure shall be binding to the parties. Consent to conciliation procedure cannot be

interpreted as a consent to the competence of the Arbitration Court in case of failure of the
conciliation procedure.

Article 7
Proposals for initiating a conciliation procedure must be made in writing to the Arbitration
Court, and may only be submitted by either one party, or jointly by both parties.
When a proposal for initiating a conciliation procedure is submitted by one party only, the
Arbitration Court shall request the other party to respond to this proposal within 30 days. If
the other party refuses a conciliation procedure or does not respond within the deadline,
the conciliation procedure shall be deemed as having failed.

Article 8
When the other party accepts the proposal for initiating a conciliation procedure, or when
the proposal is submitted by both parties, the President of the Arbitration Court appoints a
mediator.
The parties may agree that the conciliation procedure shall be conducted by the President
of the Arbitration Court or an arbitrator selected by the President of the Arbitration Court
from the list of arbitrators.

Article 9
The mediator analyses the statements and proposals of the parties, collects relevant
information and when necessary, hears the parties.

After the mediator has reviewed the case, he/she submits in writing a settlement proposal
to the parties.




Article 10

if the parties accept the settlement proposal, its terms are reported in the minutes signed
by the parties and the mediator. The minutes do not have the force of a valid decision of
the Arbitration Court and the settlement is deemed to be achieved outside of the
Arbitratiocn Court.

If the parties request an arbitration, and if they submit a valid agreement on arbitration, the
‘President of the Arbitration Court shall appoint an arbitrator who shall, according to the
request of the parties, render an arbitration award on the basis of the settiement.

V COMPETENCE OF THE ARBITRATION COURT

Article 11 '
The Arbitration Court is competent for the disputes referred in Article 1, Section 3 of these
Rules if the parties provided for such competence in a written agreement. Such agreement
on the competence of the Arbitration Court may be made in connection to a certain dispute
or to future disputes that may arise out of contractual relations.
An agreement on the competence of the Arbitration Court It is deemed valid when reached
through an exchange of letters, cables or faxes.
An agreement on the competence of the Arbitration Court is deemed valid when a
provision to the effect of such competence is included in general conditions that apply to a
contractual relationship.
The parties accept the provisions of these Rules by accepting the competence of the
Arbitration Court.

Article 12

If the defendant denies the existence of an arbitration agreement or an arbitration
provision, or if it does not respond to the claim, a commission composed of the President,
the Vice President of the Arbitration Court and the arbitrator selected by the President of
the Arbitration Court is established to determine, in the fight of the documents submitted by
the claimant, if there is an agreement on competence of the Arbitration Court.

If the Commission referred to in the previous paragraph determines that according to the
documentation submitted by the claimant, there is an agreement on the competence of the
Arbitration Court, the arbitration proceeding shall be carried out even if the defendant
refuses to participate in it.

The final decision as to the existence and validity of an agreement on arbitration shall not

be bound by the decision of the Commission referred to in the first paragraph of this
Article.

Article 13
In the absence of an agreement on arbitration, the defendant shall indicate, within 15 days
after being notified, whether it accepts the competence of the Arbitration Court. If the
defendant does not respond or if it refuses to accept such competence, the claimant shall
be informed that the arbitration cannot be carried out.

Article 14
The arbitration is conducted under the responsibility of the arbitral tribunal and the
arbitrators.
The parties may deny in writing (response to the claim or others) the competence of the
Arbitration Court until they start debating the matter in dispute and if they do not do so in
written, they may not deny it during proceedings.




DSIDIVIT UL LI SAICHUCU LILULIAL Al CUITIPIEUON 01 e progeedings.
In the event referred to in the paragraph 2 of this Article, the arbitral tribunal may
simultaneously decide on the issue of competence and the matter in dispute. When so
decided during the previous closed-door session of the extended arbitral tribunal, the issue
- of competence shall be solved, and if the Arbitration Court is declared to be competent,
the arbitral tribunal, in its regular composition, decides on the matter in dispute.

Article 17
An arbitration agreement on the competence of the Arbitration Court does not waive the
right of the parties to request conservatory measures from the competent court of law. The
concerned parties must inform the Arbitration Court without delay of such requests as well
as of the nature of the requested measures.

VI INTIATION OF THE ARBITRAL PROCEEDINGS

Article 18
Arbitral proceedings are initiated by a written claim submitted to the Arbitration Court in
five copies with the following content:
1. name, occupation / field of activity, and residence / head office of both parties;
2.documents evidencing an arbitration agreement on which the competence of the
Arbitration Court is based, if any;
3. matter of the dispute, amount of the dispute, facts, claims, evidence and all documents
relevant to the dispute, in a original specimen or in a copy certified by an independent
party;
4. Proposal for appointing an arbitrator. _ .
The President of the Arbitration Court may request the claimant to submit a translation of
the claim in a foreign language in order to facilitate the proceedings.
When there are more than one defendant, additional copies of the claim and attachments
may be required.
The claim is nofified, along with its attachments, to the defendant for response, with

mdications as to number of copies of the response and its attachment that must be
submitted. :

























